
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

POLICYONSEXUALHARASSMENTOFWOMENAT
THE WORKPLACE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1. Objective: 

To create a work environment where safety and dignity of womenEmployees is 

ensured and they are protected from Sexual Harassment 

asenvisagedbySupremeCourtofIndiaGuidelinesonSexualHarassment,August1997,“The

SexualHarassment ofWomen at 

Workplace(Prevention,ProhibitionandRedressal)Act,2013”and“TheSexualHarassmentof

WomenatWorkplace(Prevention,Prohibition andRedressal)Rules,2013” 

 
2. Scope: 

ThePolicyintendstoensurethatnowomanEmployeeissubjectedtosexualharassmentan

ditisapplicabletoallEmployeesofRFBLFLEXIPACK 

Limited(“NEL”)anditsfraternity.“Employee”asreferredtointhisPolicycoversallemploy

eesofNEL,whetherpermanentortemporary,probationary or part-time or working as a 

consultant or on a voluntarybasis or engaged through a contractor or agent, 

including employees atNEL’sRegionalOffices/Factory/Branches. 

Where Sexual Harassment occurs against any female Employee as a result ofan 

act by a third party or outsider while on official duty, NEL will take allnecessary and 

reasonable steps as per the applicable rules and regulations,to initiate action at the 

workplace of the third party or outsider. This Policyshall be applicable to any 

allegation of Sexual Harassment at NEL 

premisesincludinganyplacevisitedbyanEmployeearisingoutoforduringthecourseofem

ploymentand/ortransportationprovidedbyNEL(“Workplace”). 

3. Definitions: 
 

a) A“Act”means“TheSexualHarassmentofWomenatWorkplace(Prevention, 

ProhibitionandRedressal)Act,2013”andanyamendmentthereto. 

b) “Aggrieved Woman” means any female Employee of NEL or any woman 

whoallegestohavebeensubjectedtoanyactofSexualHarassmentattheWorkplace. 



c) “InternalComplaints Committee” means a committee by that name, 

constitutedbytheBoardofNELaspertheprovisionsoftheAct. 

d) “Respondent”means the person against whom the allegation of Sexual 

Harassment hasbeenmade bythe AggrievedWoman. 

e) “Sexualharassment”meansandincludes:- 
 

a. "suchunwelcomebehaviorofamaleemployeetowardsafemaleemployee(w

hetherdirectlyorbyimplication)as: 

i. Physicalcontactandadvances; 

ii. ademandorrequestforsexualfavors; 

iii. sexuallycoloredremarks; 

iv. showingpornography; 

v. anyotherunwelcomephysical,verbalornon-

verbalconductofsexualnature." 

b. Impliedorexplicitpromiseofpreferentialtreatmenttoawomanemployeeinher

employment;or 

c. Impliedorexplicitthreatofdetrimentaltreatmenttoawomanemployeeinhere

mployment;or 

d. Impliedorexplicitthreattoawomanemployeeaboutherpresentorfutureempl

oymentstatus;or 

e. Interferencewithherworkorcreatinganintimidatingoroffensiveorhostilework

environmentforher;or 

f. Humiliatingtreatmentlikelytoaffectherhealthorsafety 
 

4. InternalComplaintsCommittee: 
 

The InternalComplaintsCommitteeshallcomprise of: 

a) APresidingOfficerwhoshallbeawomanemployedataseniorlevelatworkplacefromam

ongsttheEmployees; 

b) Notlessthan2(two)membersfromamongstEmployeespreferablycommittedtotheca

useofwomenorwhohavehadexperienceinsocialworkorhavelegalknowledge;and 



c) One member from amongst non-governmental organization or 

associationscommittedtothecauseofwomenorapersonfamiliarwiththeissuesrelating

tosexualharassment. 

 
TheInternalComplaintsCommitteewilloperateonthefollowingguidelines:- 

 

a) the person against whom the allegation of Sexual Harassment has 

beenmade by the Aggrieved Woman Complaints Committee shall meet as and 

whenany instance of violation of the policy is referred to the committee and in 

anycaseatleastonceinayear. 

b) InternalComplaintsCommitteeshallpreparetheannualreportandsubmittherep

ortpertainingtonumberofcasesfiledandtheirdisposalundertheacttotheBoard. 

c) ThePresidingOfficerandthemembersoftheInternal 

ComplaintsCommitteewillholdthepositionuptothreeyearsfromthedateoftheirnomina

tion. 

 
 
5. FunctioningofCommittee: 

 

A. LodgingaComplaint: 

a) TheAggrievedWomanmakesacomplaintdirectlytothePresidingOfficerof the Internal 

Complaints Committee. The Presiding Officer should be able totry & solve the 

grievance informally before escalating the matter to the 

formalCommitteewithinaperiodofthreemonthsfromthedateofincident. 

b) Where an Aggrieved Woman is unable to make a complaint on account 

ofherphysicalincapacity,acomplaintmaybefiledby 

(a) herrelativeorfriend,or 

(b) herco-worker, 

(c) anofficerofthe NationalorStateCommissionfor Women,or 

(d) anypersonwhohasknowledgeoftheincident,withthewrittenconsentoftheAgg

rievedWomen. 

c) WhereanAggrievedWomenisunabletomakeacomplaintonaccountofhermentalin

capacity,acomplaintmaybefiledby 



(a) herrelativeorfriend,or 

(b) aspecialeducator,or 

(c) aqualifiedpsychiatristorpsychologist, 

(d) theguardian,or 

(e) any person who has knowledge of the incident jointly with any of 

thepersonsmentionedin(i)to(iv)ofthisparagraph. 

d) Where an Aggrieved Women, for any other reason, is unable to make 

acomplaint, a complaint may be filed by any person who has knowledge of 

theincident,withthewrittenconsentoftheAggrievedWomen. 

e) The Internal Complaints Committee may, for the reasons to be recorded 

inwriting, extend the time limit, if it is satisfied that there were 

unavoidablecircumstanceswhichpreventedtheAggrievedWomanfromfilingacompl

aintwithin the said period. Such complaint shall contain all the material 

andrelevantdetailsconcerningtheallegedSexualHarassmentincludingthename of 

the contravener. The information disclosed by such complainantshould be 

treated as confidential information by the members of the InternalCommittee. 

f) IftheAggrievedWomanwouldliketoinitiateactionundertheIndianPenalCode, 1860 

(“IPC”), she may inform the NEL management of the same, andthe management 

will provide necessary assistance to the Aggrieved 

WomantofilethecomplaintinrelationtotheoffenceundertheIPC. 

 
B. Conciliation: The Internal Complaints Committee may, before initiating 

aninquiry,attherequestofthecomplainanttakestepstosettlethematterbetween her and 

the Respondent through conciliation. However, no monetarysettlement shall be 

made the basis of the conciliation. Where a settlement hasbeen arrived at as 

mentioned above, the Internal Complaints Committee 

shallrecordthesettlementsoarrivedatandforwardthesametothemanagementof NEL to 

take action as specified in the recommendation and shall 

providecopiesofthesettlementtothecomplainantandtheRespondent. 

 
C. Inquiry into Complaint: The Internal Complaints Committee shall 

proceedtomakeinquiryintothecomplaintinaccordancewiththeprovisionsofthe 



servicerulesapplicable.Suchaninquiry(withdueconciliationasappropriate)shallbec

ompletedwithinaperiodofthreemonths.Confidentialityofthecomplaintprocedurewill

bemaintained. 

 
TheInternalComplaintsCommitteeshallproceedtomakeaninquiryintothecomplaint 

in accordance with the principles of natural justice and furtherduring the course 

of inquiry provide an opportunity of being heard to thecomplainant and the 

Respondent and the relevant witnesses provided by 

thecomplainantandtheRespondent. 

 
D. Inquiry Report: On the completion of such inquiry, the internal 

committeeshallprovidethereportofitsfindingstotheManagingDirector&CEOwithina 

period of 10 days from the date of completion of enquiry and such report 

bemadeavailabletotheconcernedparties.TheManagingDirector&CEOshallactuponthe

recommendationwithin60daysofitsreceipt. 

 
IntheeventthattheInternalComplaintsCommitteearrivesattheconclusionthatthereis

no 

caseforSexualHarassment,thenthecomplaintmaybedroppedbytheInternalCompla

intsCommittee,anditshallnotifythemanagementofNELofthesame. 

6. PenaltiestoRespondent: 
 

Ifthesexualharassmentcomplaintisprovedprima-

facierighttotheInternalComplaintsCommitteebasedonthematerialand/orwitnessve

rifiedbythem, then the Committee will recommend to the Managing Director & 

CEOpunishmenttotheRespondentintermsof: 

 Warninginwriting 

 Immediatesuspensionfromtheservices 

 Immediatetermination 

 Mayimmediatelyreferthecasebasedonthegravityandmeritsofthecasetothelocal

police/judiciary 



7. Punishmentforfalsecomplaints: 
 

Where the Internal Complaints Committee arrives at a conclusion during 

oraftertheinquirythattheallegationagainsttheRespondentiseithermaliciousor false, 

appropriate punitive action may be taken by the Managing Director&CEOasper 

servicerulesapplicableon recommendationsof thecommittee. 

8. Confidentiality: 
 

Notwithstanding anything contained in the Right to Information Act, 

2005,contents of the complaint, the identity and addresses of the Aggrieved 

Woman,Respondentandwitnesses,anyinformationrelatingtoconciliationandinquiry

proceedings,recommendationsoftheInternalComplaintsCommitteeand the action 

taken by NEL shall not be published, communicated or 

madeknowntothepublic,pressandproceedingsmediainanymanner. 

9. TheManagementAssurance: 
 

a) Expressprohibitionofsexualharassmentwillbenotifiedandcirculated. 

b) Prohibition of sexual harassment is included in the Service and 

Conductrulesofthecompany. 

c) As far as possible, care is taken to see that lady colleagues if sitting 

verylatei.e.beyond9.30p.m.forofficialwork,areescortedhomeorsomearrangements

aremadeforthemtoreachhomesafely. 

d) Complainants or witnesses will not be victimized or discriminated 

againstwhiledealingwithcomplaints. 

 
TheManagementreservestherighttomodify/change/withdrawanypartorwhole of 

the Policy contents without assigning any reason with or 

withoutnoticeatanytimeattheirsolediscretion. 


